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Community Support Statement Guide 
 
Complete the CSS online via the Federal Housing Finance Agency’s (FHFA) CSS website using your: 

• FHFA ID, and 

• FHFA CSP ID or Regulator ID (FRB, FDIC, NCUA, OCC) 
 

How to complete the Community Support Statement (CSS) 
The CSS form contains information pertaining to the institution’s most recent CRA rating 
and efforts to assist first-time homebuyers. 
 

Part I – CRA Standard 
Member CRA Ratings can be found on the FFIEC website. 
 

Only members subject to CRA must complete Part I of the CSS. Credit Unions and Insurance 
Companies are not required to complete the CRA portion of the Community Support Statement 
 

Please attach the documentation of most recent CRA rating, i.e., public disclosure. 
 

Part II – First-Time Homebuyers Standard 
All applicable members must complete Part II of the CSS, except those with an “Outstanding” CRA 
rating. 

 

For members that do not make or track mortgage loans to first-time homebuyers, skip 
Section A but complete Section B. 
 

Section A - Demonstrating lending to first-time homebuyers. 

• If applicable, indicate total number and dollar amounts of mortgage loans made to first-time 
homebuyers in the previous or current calendar year. 

 

Section B - Demonstrating other financial support or participation. 

• The purchase of mortgage back securities would also qualify as community support 
activity. 

• If questions #14 or #15 are checked, please submit supporting documentation and 
additional explanations. 

 
Please be prepared to complete the CSS in its entirety because you will not be able to save 
your information and return to complete the CSS later. Click Submit button on the top right 
corner to complete the submission. It is very important to keep a copy of the completed 
and submitted CSS.  
 
If you have any questions other than those listed in the FAQ section below, please contact 
us at communitysupportprogram@fhlbsf.com. 
 
We recommend submitting the CSS no later than Friday, September 29, 2023, to avoid 
delays in acceptance from the FHFA. 
 

https://csp.fhfa.gov/public.htm
https://www.ffiec.gov/craratings/default.aspx
mailto:communitysupportprogram@fhlbsf.com
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A sample of the Community Support Statement online form is shown below. 
 

 
 
 
 

Frequently Asked Questions 
 
Who can complete the Community Support Statement (CSS)? 

The CSS must be completed and submitted by an appropriate senior officer of the member, which 
includes but not limited to CFO, CEO, Chief Investment Officer, Chief Lending Officer, CRA Officer, 
Community Development Director, etc.  

 
Do I need to complete both Part I and Part II of CSS? 

For Part I, only members subject to CRA must complete Part I. Credit Unions and Insurance 
Companies are not required to complete the CRA portion. For Part II, all applicable members must 
complete except those with an “Outstanding” CRA rating. 
 
Do I need to complete both Section A and Section B of Part II? 

It is optional. All applicable members must complete either Section A or Section B of Part II. 
 
We are not engaged in direct mortgage lending. How do we complete Part II?  

If a member does not make or track mortgage loans to first-time homebuyers, please skip the 
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questions in Section A (number of mortgage loans and dollar amount of mortgage loans made) but 
continue to Section B and check as many items as applicable.  

For members that do not engage in direct mortgage lending, the purchase of mortgage-backed 
securities would also qualify as a community support activity, such as #11 in section B. 
 
What is the timeframe for the First-Time homebuyers data or activities reporting? 

Please provide the data or activities for the previous or current calendar year. 
 
How can I update the institution information or address listed in FHFA portal? 

Members do not have the ability to make any edits. Please contact FHLBank of San Francisco at 
communitysupportprogram@fhlbsf.com who will then request that then FHFA update the information 
accordingly.  

 

What if the CSS is not submitted by the deadline or member does not meet Community Support 
Program standards (when a member is placed on restriction by FHFA)?  

A member institution placed on restriction is restricted from accessing long-term FHLBank advances 
and the participation in the Affordable Housing Program (AHP) and in other Community Investment 
Cash Advance (CICA) programs until the restriction is removed. 

A member institution is placed on restriction if: 
▪ it does not submit a CSS; 
▪ it has not demonstrated compliance with the first-time homebuyer standard; 
▪ its most recent CRA rating was “Substantial Noncompliance;” 
▪ its most recent CRA rating was “Needs to Improve,” and its second-most recent 

CRA rating was “Needs to Improve”; or 
▪ its most recent CRA rating was “Needs to Improve,” its second-most recent CRA 

rating was “Substantial Noncompliance,” and its third-most recent CRA rating was 
“Needs to Improve” or “Substantial Noncompliance.” 

 
What does “long-term advances” mean? 

Long-term advances means advances with a term to maturity greater than one year.  
 
What does it mean if a member institution is placed on probation? 

A member institution is placed on probation if its more recent CRA rating was “Needs to Improve” and 
either the member has not received any other CRA rating or its second-most recent CRA rating was 
“Outstanding” or “Satisfactory”. 

A member placed on probation may continue to obtain long-term FHLBank advances and access to 
AHP and CICA programs during the probationary period. The probationary period runs until the 
member’s next CRA rating.  
 
Can I resubmit CSS with new information to remove probation or restriction? 

Yes, a member can submit a revised CSS with new information (i.e., CRA rating, first-time homebuyer’s 
data or activities) at any time by logging in to the FHFA Portal. The re-submitted CSS will be re-
assessed by FHFA. If the CSS demonstrates the member’s compliance with the community support 
standards, FHFA will remove the probation or restriction.  

mailto:communitysupportprogram@fhlbsf.com
https://csp.fhfa.gov/public.htm

